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			Ways To Pay

		

				

				
				
			Learn How To Pay for Your Insurance

		

				

					

		

					

		
				
						
					
			
						
				
			Flexibility with you in mind
Choose How To Make Your Payment

		

				

				
				
							You can pay your insurance bill using any of the following convenient methods.
						

				

				
				
					
			
									Pay Online

									Pay By Phone

									Pay By Mail

							

			
									Pay Online

					To make a one-time online payment, use our convenient online payment portal by pressing the Pay Now button below:





	Pay Now

	Be prepared to provide the member’s name, reference number, and payment identifier.




	We proudly accept these major providers
	

	


									Pay By Phone

					To make a one-time payment by phone, call our telephone payment system at:





	1-800-584-0706

	Be prepared to provide the member’s payment identifier.




	We proudly accept these major providers
	

	


									Pay By Mail

					To make a one-time payment by mail, make your check payable to LifeHelp and send it to the following address:

	LifeHelp
	2990 Innsbruck Dr
	Redding, CA 96003




Please be sure to include the bill stub from the invoice or write your payment identifier on the check.

							

		

				

				

				
				
					

				

					

		

					

		
				
							

							
					
			
						
				
			FAQ

		

				

				
				
							Here are some answers to commonly asked questions:
						

				

				
				
					
							
					
													
															
								
														
												Can I setup recurring payments?
					

					Yes! LifeHelp can accommodate recurring ACH and credit/debit card payments on behalf of some insurance companies. Contact us below to find out what payment options are available for you.


				

							
					
													
															
								
														
												What is my payment identifier?
					

					The payment identifier is a 9 digit number provided on your bill. Please note, this is not your social security number.


				

							
					
													
															
								
														
												I don't have a policy under a carrier that is supported, can I still make an online payment?
					

					Unfortunately no. Some carriers, such as Voya Financial, do not permit the use of credit/debit cards as a source of payment.


				

										
					

				

				

					

		

					

		
				
						
					
			
						
				
			Contact Us
Have Questions?

		

				

				
						
					
			
					

						
				
							Contact us today…
						

				

				
				
							Call Us:
						

				

				
				
							(800) 345-4543
						

				

				
				
					
			

		

				

				

				
				
							Email Us:
						

				

				
				
							info@lifehelp.com
						

				

					

		

				
			
						
				
			Send Us A Message
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								Credit Union Name							
														
											

								
									

								
												
								Message							
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			Cuenca & Associates Insurance Agency, Inc., dba LifeHelp, is licensed to transact business in all 50 states and the District of Columbia and is domiciled at 2990 Innsbruck Drive, Redding, CA 96003. California Agency License # 0449782 Arkansas Agency License # 247784
		

				

					

		

				
			
						
				
				
	
	


		

				

				
				
			(800) 345-4543
(530) 223-7700
2990 Innsbruck Drive

Redding, CA 96003
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												Before you begin!
					LifeHelp can only take online payments for New York Life policies at this time. Should you hold insurance with LifeHelp for a different carrier, consider Paying By Mail, otherwise click "Begin" to proceed.
				
									Member Information
					What is the information of the policy this payment will apply to?
											Member First Name *												Member Last Name *												Policy Reference Number *												Policy Payment Id *												This is not your social security number.					
				
									Billing Information
					What is the information of the person making the payment?
											First Name *												Last Name *												Phone Number *																					+1							
													
						Email Address												To ensure that you receive an email confirmation, please add elavon.com to your address book.						Card Number *																											Exp Date *															
															Security Code *															
						
						Payment Amount *																					$							
						  						
					
				
									Summary
					Member Information
						Member First Name	n/a
	Member Last Name	n/a
	Reference Number	n/a
	Payment Id	n/a

					Billing Information
						First Name	n/a
	Last Name	n/a
	Phone Number	n/a
	Email Address	n/a
	Card Number	n/a
	Card Exp Date	n/a
	Card Security Code	n/a
	Payment Amount	n/a

					
				
			
			
		
					
							Thank you!
						Payment Details	n/a
	Payment Amount	n/a
	Approval Code	n/a
	Transaction Id	n/a

			
			
		
					
							Cancel			
							Begin			
			
		
					If you have any questions, please feel free to call us at (800) 345-4543.		
	
	


				

				

					

		

					

		
				

		











































